
Serioussteaks.com Is Committed to Your Privacy and Security 
At Big Steaks Management, we value the trust that our guests place in us. We are committed to 
protecting the personal privacy of everyone who visits our Web site and our restaurants. 

We recognize and respect that every guest expects privacy and confidentiality in all dealings with us. 
We pledge that we will take the steps necessary to protect the privacy of any personal information 
shared with us. We will never share or sell your personal information with another company. 
This includes, but is not limited to your name, address, phone number, and Email address. They are 
used only to contact you if there is a question about your order, email inquiry, FOS Account or to 
send you promotional information via email. 
 
Collection of Marketing Information... 
We collect information on traffic patterns and site usage to help us improve the design of our site 
and our service to you. We identify a visitor to our site with a unique ID that contains absolutely no 
personal information.  Big Steaks Management uses information recorded on this Web site to help 
compile broad statistical trends that help us improve navigation and content. We do not sell or 
distribute non-public information, including email addresses collected via our registration and 
reservation process to any third party. We will never utilize data obtained from an individual guest 
without permission. 

Security of Personal Information… 
The management of Big Steaks Management limits employee access to information to those with a 
business reason for knowing such information. We educate our employees on the importance of 
maintaining guest confidentiality, and we enforce our privacy policies with appropriate disciplinary 
procedures. 
 
Partnerships… 
We do employ other companies to perform functions on our behalf such as website development, 
guest relationship management, electronic marketing and direct mail. These other companies will 
have access to personal information as necessary to perform their functions on our behalf, but they 
are not permitted to share that information with any third party or to use information for any reason 
other to perform services for Big Steaks Management. All third parties are subject to confidentiality 
agreements. 

The Use of "Cookies"...  
Cookies are used by Web servers to recognize users and their preferences on a website. Cookies 
enable a Website to provide a more personalized and convenient process to the user. Cookies record 
information such as your computer’s IP address, the time and data you are access the site, your 
browsers and operation system, and other information. 


